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Abstract
$WSUHVHQWDFFHVVWRLQIRUPDWLRQLVDOPRVWDVYDOXDEOHDVLQIRUPDWLRQ
LWVHOI2YHUWKH\HDUVWKHUROHRI OLEUDULHVKDVXVXDOO\EHHQFRQVLGHUHGWR
LQFOXGH FROOHFWLRQ GHYHORSPHQW FDWDORJLQJ DQG DFFHVV DQG XVHU VHUYLFHV
QDPHO\WKHORDQRI ERRNVPDJD]LQHVDQGMRXUQDOV+RZHYHUWKLVIDOOVVKRUW
LQWKHFRQWHPSRUDU\FRQWH[W7KDW LVZK\ LQDGGLWLRQWRWKHVHIXQFWLRQV
OLEUDULHVDUHQRZLQIRUPDWLRQDFFHVVIDFLOLWDWRUVLHWKH\PDNHDOONLQGVRI 
NQRZOHGJHDQGLQIRUPDWLRQHDVLO\DYDLODEOHWRXVHUV+LJKHUHGXFDWLRQOLEUD-
U\XVHUVPD\VKRZGLIIHUHQWGHJUHHVRI SURÀFLHQF\LQWKHZD\WKH\DFFHVV
ERWKLQIRUPDWLRQDQGGRFXPHQWVDYDLODEOHDWWKHOLEUDULHVRI WKHLUKLJKHU
HGXFDWLRQLQVWLWXWLRQV7KLVPD\RIWHQEHUHODWHGWRWKHZD\OLEUDULHVDUHDEOH
WRIXOÀOWKHLUUROHRI VKDULQJLQIRUPDWLRQDERXWH[LVWLQJOLEUDU\UHVRXUFHV
DQGWKHLUXVH%HDULQJ LQPLQGWKLVFRQWH[W WKH WRSLFRI  WKLVFRQIHUHQFH
SUHVHQWDWLRQLVRXUOLEUDU\DQGWKHGLIIHUHQWOLEUDU\UHVRXUFHVDYDLODEOHIRU
XVH7KLVLQFOXGHVWKHFKDUDFWHULVWLFVRI OLEUDU\UHVRXUFHVKRZWKHVHOLEUDU\
UHVRXUFHVZRUNQDPHO\WKHDEVWUDFWDQGFLWDWLRQGDWDEDVHRI SHHUUHYLHZHG
22 ,,,&LFORGH&RQIHUrQFLDV&RQVHOKR7pFQLFR&LHQWtÀFR
OLWHUDWXUH6&2386ZKLFKLVWKHODWHVWUHVRXUFHDYDLODEOHIURPWKHOLEUDU\
WKHERQSODWIRUPLH2QOLQHOLEUDU\RI NQRZOHGJH2SHQ$FFHVVUHVRXU-
FHVDQGWXWRULDOVDYDLODEOHRQWKHOLEUDU\ZHESDJH
Resumo
$V ELEOLRWHFDV GDV LQVWLWXLo}HV GH HQVLQR VXSHULRU DGLDQWH GHVLJQDGDV
SRU%LEOLRWHFDVWDOFRPRDVYLYHQFLDPRVQRPRPHQWRSUHVHQWHVmRFOD-
UDPHQWHXPIHQyPHQRGRVpFXOR;;7KRPSVRQH&DUUUHIHUHP
TXHQRVHXOLYUR´7KH8QLYHUVLW\/LEUDU\LQWKH8QLWHG6WDWHVµ$UWKXU7
+DPO\QFRPSDUDDQRYDDERUGDJHPjELEOLRWHFDXQLYHUVLWiULDFRP
RDGYHQWRGR WUDQVSRUWHDpUHRFRPWRGDDFDUJDGHVLJQLÀFDGRTXHHVWD
FRPSDUDomR FRQWpP H TXH Gi QRWD GD GLQkPLFD HYROXWLYD GD %LEOLRWHFD
HQTXDQWR FRQFHLWR H HQTXDQWR VHUYLoR2VPHVPRV DXWRUHV UHIHUHPTXH
R UHFRQKHFLPHQWRGDELEOLRWHFDFRPRHOHPHQWRQXFOHDUGD8QLYHUVLGDGH
RFRUUHXHPFRPDFULDomRQR5HLQR8QLGRGR8QLYHUVLW\*UDQWV&R-
PLWWHH8*&$SDUWLUGRÀQDOGRVDQRVGRVpFXOR;;DVVLVWLXVHXP
SRXFRSRUWRGDD(XURSDjH[SDQVmRGHXPDQRYDDERUGDJHPjELEOLRWHFD
XQLYHUVLWiULDWHQGRHVWDVDXPHQWDGRHPQ~PHUR7DOIDFWRSDUHFHHVWDUDV-
VRFLDGRjPDVVLÀFDomRGRDFHVVRDRHQVLQRVXSHULRUTXHRFRUUHXQDPDLRULD
GRVSDtVHV%UDJD4XHLUR]7KRPSVRQ&DUU
'XUDQWHDV~OWLPDVGpFDGDVVpFXOR;;HPHUJHRFRQFHLWRGH6RFLHGDGH
GD,QIRUPDomRTXHVHUHIHUHDXPPRGRGHGHVHQYROYLPHQWRVRFLDOHHFR-
QyPLFRHPTXHDDTXLVLomRDUPD]HQDPHQWRSURFHVVDPHQWRYDORUL]DomR
WUDQVPLVVmRGLVWULEXLomRHGLVVHPLQDomRGDLQIRUPDomRVmRDWLYLGDGHVQX-
FOHDUHV06,HTXHDIHWRXSURIXQGDPHQWHDV%LEOLRWHFDV
$V%LEOLRWHFDVHVWLYHUDPVHPSUHGHSHQGHQWHVGDVWHFQRORJLDV$SDVVD-
JHPGRPDQXVFULWRSDUDRWH[WRLPSUHVVRDDXWRPDWL]DomRGRVFDWiORJRV
D FULDomR GH EDVHV GH GDGRV ELEOLRJUiÀFRV D XWLOL]DomR GR&'520 R
DGYHQWRGDELEOLRWHFDGLJLWDOGHPRQVWURXTXHDR ORQJRGRV~OWLPRV
DQRVDVELEOLRWHFDVVHPSUHFRQVHJXLUDPDFRPSDQKDUHVXSHUDURVGHVDÀRV
TXHOKHVIRUDPLPSRVWRVSHORVGLIHUHQWHVSDUDGLJPDVWHFQROyJLFRV&XQKD
(VWDRSLQLmR p YiOLGDPHVPR VH VH FRQVLGHUDU R DSDUHFLPHQWRGD
:HEFRPWRGDDLQWHUFRQHFWLYLGDGHTXHOKHpFDUDFWHUtVWLFDHTXHFRQV-
WLWXLXPDLVXPGHVDÀRjFULDWLYLGDGHGDVELEOLRWHFDV3DVVDUHOOLRXD
SRVVLELOLGDGHGHXWLOL]DomRGHGLVSRVLWLYRVPyYHLVSDUD FRPXQLFDU FRPD
ELEOLRWHFDHDFHGHUDRVVHXVFRQWH~GRV$UUR\R9DVTXp]
$SHVDUGDGLÀFXOGDGHGHHQFRQWUDUXPDGHÀQLomR~QLFDTXHDEUDQMDD
,,,&LFORGH&RQIHUrQFLDV&RQVHOKR7pFQLFR&LHQWtÀFR 
WRWDOLGDGHHTXHUHÁLWDFRPH[DWLGmRDFRPSOH[LGDGHGD%LEOLRWHFDGRHQ-
VLQRVXSHULRUSRGHVHDÀUPDUJHQHULFDPHQWHTXHHVWD´pXPDXQLGDGHGH
LQIRUPDomRFXMDPLVVmRpVDWLVID]HUDVQHFHVVLGDGHVGRVVHXVXWLOL]DGRUHVHP
WHPSR~WLOµ5RGULJXHV5DMHYH6ULUDP$VVLPQRFRQWH[WRGR
HQVLQRVXSHULRUYHULÀFDVHTXHDV%LEOLRWHFDVGHVHPSHQKDPXPSDSHOGH
QDWXUH]DFDSLWDOFXMRDOLFHUFHUDGLFDQDVVXDVIXQo}HVSULPRUGLDLVGHDSRLR
jVDWLYLGDGHVGHHQVLQRLQYHVWLJDomRHUHODomRFRPDFRPXQLGDGH6RXVD
LPSDFWDQGRLQGHOHYHOPHQWHQRSURFHVVRGHHQVLQRDSUHQGL]DJHPMi
TXHVHDSUHVHQWDPFRPRRSRQWRGHDFHVVRSRUH[FHOrQFLDjVIRQWHVGHLQ-
IRUPDomRHFRQKHFLPHQWR'XDUWH3DLYDH6LOYD1HVVHVHQWLGRSUR-
SRUFLRQDPRDPELHQWHQHFHVViULRjVDWLYLGDGHVDFLPDHQXQFLDGDVFXPSULQGR
DPLVVmRGHDSRLDURVHXXWLOL]DGRUFRQWULEXLUSDUDDVXDLQWHJUDomRQRPHLR
DFDGpPLFRHPVHGHGHHQVLQRDSUHQGL]DJHPHRXLQYHVWLJDomRIXQGDPHQWDO
RXDSOLFDGDIXQFLRQDQGRFRPRPHGLDGRUDVHPWRGRRSURFHVVR
6RXVDHQWHQGHD%LEOLRWHFDFRPRXPRUJDQLVPRYLYRGLQkPLFR
FRPXPDFXOWXUDSUySULDXPDXQLGDGHTXHSURGX]LQIRUPDomRTXHJHUHRV
VHXVUHFXUVRVGHIRUPDLQWHJUDGDHFXMRREMHWLYRIXQGDPHQWDOpDVDWLVIDomR
GDVQHFHVVLGDGHVGRVHXXWLOL]DGRU6HJXUDGRUHIHUHDHVWHSURSyVLWR
TXHD%LEOLRWHFDFRQVWLWXLXPVHUYLoRFKDYHGHDSRLRjVUD]}HVGHVHUGD
XQLYHUVLGDGHRHQVLQRDLQYHVWLJDomRHDFULDomRWUDQVIHUrQFLDGHFRQKHFL-
PHQWR2XWURVDXWRUHVYmRPDLVORQJHDLQGDQDVVXDVFRQVLGHUDo}HVFRPR
pRFDVRGH6FKXPDNHU TXHFRQVLGHUDTXHD%LEOLRWHFDUHSUHVHQWD
RFRUDomRHDDOPDGDXQLYHUVLGDGH´«WKHLQWHOHFWXDOKHDUWDQGVRXORI 
FROOHJHVDQGXQLYHUVLWLHVµ2PHVPRDXWRUUHIHUHTXHD%LEOLRWHFDpXPORFDO
HPSOHQDPXGDQoDGLQkPLFRHTXHGHYHDFRPSDQKDURVWHPSRVUHOHJDQ-
GRSDUDXPSODQRPHQRVGHVWDFDGRDIXQomRGHFRQVHUYDomRGRVIXQGRV
ELEOLRJUiÀFRVHPGHWULPHQWRGDIXQomRGHGLVSRQLELOL]DomRGRDFHVVRDR
FRQKHFLPHQWR&RQVLGHUDDLQGDTXHD%LEOLRWHFDpXPHVSDoRVRFLDOHFXO-
WXUDOFDSD]GHDWUDLURVHVWXGDQWHVQXPDpSRFDWmRIRUWHPHQWHLPEXtGDGD
XWLOL]DomRGHWHFQRORJLDVSHORVPDLV MRYHQV1DRSLQLmRGRPHVPRDXWRU
DV%LEOLRWHFDVIRUQHFHPXPWHVWHPXQKRPXLWRHORTXHQWHVREUHRFRPSUR-
PHWLPHQWRGRVXWLOL]DGRUHVFRPDVDWLYLGDGHVGHHVWXGRHGHLQYHVWLJDomR
HQFRUDMDQGRDGLYHUVLGDGHHDOLYUHWURFDGHLGHLDV1DPHVPDOLQKDGHSHQ-
VDPHQWR2UHUD2UHUDUHIHUHTXHMiQmRVHWUDWDGHFRPSUDUFROHo}HV
QDVXDGLPHQVmRItVLFDPDVVLPGHDGTXLULURGLUHLWRGHDFHVVRDRVFRQWH~-
GRV$OLiVQDDWXDOLGDGHRDFHVVRjLQIRUPDomRpTXDVHWmRYDOLRVRFRPRD
SUySULDLQIRUPDomR
$%LEOLRWHFDGR VpFXOR;;, MiQmRp DSHQDVR ORFDOSULYLOHJLDGRSDUD
HVWXGRHDWLYLGDGHVFRQWHPSODWLYDVFXMDFDUDFWHUtVWLFDSULQFLSDOVHULDDFRQV-
24 ,,,&LFORGH&RQIHUrQFLDV&RQVHOKR7pFQLFR&LHQWtÀFR
WkQFLDHDSODFLGH]GRDPELHQWHTXHSURSRUFLRQDPDVpDQWHVXPHVSDoR
VRFLDOHFXOWXUDORQGHRVXWLOL]DGRUHVWrPjVXDGLVSRVLomRWRGRRXQLYHUVR
GHLQIRUPDomRHFRQKHFLPHQWRjGLVWkQFLDGHXPFOLTXH&XQKD3DUD
RPHVPRDXWRUD%LEOLRWHFDFRQVHJXLXDFRPSDQKDUDHYROXomRWHFQROyJLFD
TXH RFRUUHX DR ORQJR GDV ~OWLPDV GpFDGDV DEVRUYHQGR DV WHFQRORJLDV H
XWLOL]DQGRDVSDUDPHOKRUVHUYLURVHXXWLOL]DGRU3DVVDUHOLH5RGUL-
JXHVUHIRUoDPHVWDRSLQLmRDRFRQVLGHUDUHPTXHDV%LEOLRWHFDVQmR
Vy FRQVHJXLUDPDFRPSDQKDU D HYROXomR WHFQROyJLFD FRPR WDPEpPFRQ-
VHJXLUDPID]rORDVHXIDYRUSURSRUFLRQDQGRDRVVHXVXWLOL]DGRUHVDFHVVR
DIRQWHVGHLQIRUPDomRHGDGRVDQWHULRUPHQWHLQLPDJLQiYHLVPDVWDPEpP
SURSRUFLRQDQGROKHGHQRYDVIRUPDVGHXWLOL]DUHFRPXQLFDUFRPRVVHUYL-
oRVFRPRpRFDVRGD:HE
$IRUPDPDLVRXPHQRVSURÀFLHQWHFRPRRVXWLOL]DGRUHVGDV%LEOLRWHFDV
GRHQVLQRVXSHULRULQWHUDJHPHXVDPDLQIRUPDomRHRVGRFXPHQWRVGLVSR-
QLELOL]DGRVSHODVVXDV%LEOLRWHFDVHVWiHPPXLWRVFDVRVUHODFLRQDGDFRPD
IRUPDFRPRDV%LEOLRWHFDVVmRFDSD]HVGHOKHVSURSRUFLRQDUFRQKHFLPHQWR
H FRPSHWrQFLDV VREUH RV UHFXUVRV H[LVWHQWHV H GLVSRQtYHLV H VREUH D VXD
XWLOL]DomRRXVHMDIRUPDomRHPOLWHUDFLDGDLQIRUPDomR$FRPSDQKDQGRRV
GHVHQYROYLPHQWRVWHFQROyJLFRVWDPEpPRXWLOL]DGRUGD%LEOLRWHFDPXGRX
HD%LEOLRWHFDQDWXUDOPHQWHSURFXURXDFRPSDQKDUGHSHUWRHVVDPXGDQ-
oDREMHWLYDQGRQmRSHUGHUGHYLVWDRVHXXWLOL]DGRU%DJDQKD(VWH
´QRYRXWLOL]DGRUµLQWHUDJHOLYUHHFRQIRUWDYHOPHQWHFRPGXDVUHDOLGDGHVD
ItVLFDHDYLUWXDO3DUD/LQFROQHVWHXWLOL]DGRUSRVVXLHOHYDGRVQtYHLV
GHDXWRFRQÀDQoD MiTXHVHPRYLPHQWDFRPPXLWDGHVWUH]D1RHQWDQWR
QHPVHPSUHHVWDPDQLSXODomRIiFLOGDVIHUUDPHQWDVWHFQROyJLFDVVXS}HD
PHOKRUXWLOL]DomRGDLQIRUPDomR3DFKHFR
eQHVVHVHQWLGRTXHD%LEOLRWHFDSRGHDVVXPLUXPSDSHOIXQGDPHQWDO
TXHDMXGHRXWLOL]DGRUDFODULÀFDURPRPHQWRHPTXHQHFHVVLWDGDLQIRUPD-
omRDLGHQWLÀFDURORFDORQGHGHYHSURFXUDUDLQIRUPDomRDVHOHFLRQDURV
PHLRVHRVUHFXUVRVPDLVDGHTXDGRVHDDYDOLDUFULWLFDPHQWHRVUHVXOWDGRV
REWLGRVDÀPGHVDWLVID]HUDVVXDVQHFHVVLGDGHV$LPSRUWkQFLDGD%LEOLRWH-
FDWRUQDVHFUHVFHQWHSRUTXHHQTXDQWRVLVWHPDGHLQIRUPDomRHVWDDJUHJD
YDORUjLQIRUPDomRTXHSURGX]HGLVSRQLELOL]DMiTXHRID]HPIXQomRGR
VHXXWLOL]DGRU 'XG]LDN7DPEpP3DFKHFRUHIRUoDHVWDFLU-
FXQVWkQFLDUHIHULQGRTXHpFDGDYH]PDLVLPSRUWDQWHRSDSHOGD%LEOLRWHFD
FRPRPHGLDGRUDFXMDDWLYLGDGHVHGHYHFHQWUDUQmRQDJHVWmRGDFROHomR
PDVVLPQDJHVWmRGRFRQWH~GReFRPEDVHQHVWHSUHVVXSRVWRTXH0HGL-
QDOGHO6ROHWDOUHIHUHPTXHDV%LEOLRWHFDVGHYHPHQVLQDUDRVVHXV
XWLOL]DGRUHV FRPSHWrQFLDV HP OLWHUDFLDGD LQIRUPDomRTXH OKHVSHUPLWDP
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XWLOL]DURVUHFXUVRVGLVSRQtYHLVQXPDHVWUDWpJLDGHTXDOLGDGH(VWDYLVmRIRL
UHIRUoDGDQRkPELWRGR3URFHVVRGH%RORQKDMiTXHHVWHHYLGHQFLDRFRQ-
FHLWRGHDSUHQGL]DJHPDRORQJRGDYLGD3DFKHFR6LOYD)HUQiQGH]
0DUFLDOH0DUWLQVHWDOVypSRVVtYHOFRPFLGDGmRVFXMDSUHSDUDomR
HPPHLRDFDGpPLFROKHVSHUPLWDXWLOL]DUFRPSURSULHGDGHRVPHLRVLQIRU-
PDFLRQDLVTXHWHPjVXDGLVSRVLomR$OLiV+ROPHVH2DNOHDI UHIH-
UHPPHVPRTXHXPDGDVPDLVLPSRUWDQWHVLQWHUDo}HVHQWUHDELEOLRWHFDHR
VHXXWLOL]DGRURFRUUHQRFRQWH[WRGDIRUPDomRHPOLWHUDFLDGDLQIRUPDomR
FRQVLGHUDQGRRVPHVPRVDXWRUHVTXHHVWDFRQVWLWXLXPIDWRUGHVXFHVVRDR
nível dos estudantes.
 $ ELEOLRWHFD GD(VFROD 6XSHULRU$JUiULD GR ,QVWLWXWR 3ROLWpFQLFR
GH&DVWHOR%UDQFR(6$&%WHPSURFXUDGRDGDSWDURVHXPRGRGHIXQ-
FLRQDPHQWRTXHUjQRYDUHDOLGDGHWHFQROyJLFDTXHUDRVFRQVWUDQJLPHQWRV
ÀQDQFHLURVTXHVHID]HPUHÁHWLUFRPFDUiFWHUHQGpPLFRDRQtYHOGDJHVWmR
GHUHFXUVRVKXPDQRVHELEOLRJUiÀFRVGHKiDOJXQVDQRVDHVWDSDUWHUHDOL-
GDGHTXHpSDUWLOKDGDSRULQ~PHUDVLQVWLWXLo}HVHRUJDQLVPRVFRQJpQHUHV
$RSomRSHOD DTXLVLomRGH UHFXUVRVHPPRGRGHFRQVyUFLR DSURFXUD H
GLVSRQLELOL]DomRGHFRQWH~GRVHPDFHVVRDEHUWRDFULDomRGHPDWHULDLVGH
DSRLRDRXWLOL]DUGLVSRQtYHLVHPVXSRUWHGLJLWDOVmRDOJXQVGRVDVSHWRVTXH
SHUPLWHPGRWDUGHDOJXPDQRUPDOLGDGHDJHVWmRTXRWLGLDQDGD%LEOLRWHFD
1RHQWDQWRQHPVHPSUHRVHVIRUoRVGD%LEOLRWHFDVmRUHFRPSHQVDGRVFRP
RXVRLQWHQVLYRHDVVHUWLYRGRVVHXVUHFXUVRV1HVVHFRQWH[WRDWHPiWLFDGD
conferência incidiu sobre os recursos disponíveis a partir da Biblioteca, as 
VXDVFDUDFWHUtVWLFDVHPRGRGHIXQFLRQDPHQWRFRPGHVWDTXHSDUDDEDVH
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